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1 Carroll, A. B. (1991), “The Pyramid of Corporate Social
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definition. Business & Society, 50, 456-480.
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1. Huang, S. K. & Yang, C. L. (2014) Corporate social
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innovation performance in the hospitality industry.
International Journal of Hospitality Management, 73: 93-101
(SSC1)

2. Shu-Yuan Chen, Jin Feng Uen, Chih-Chan Chen, 2016.
Implementing high performance HR practices in Asia: HR
practice consistency, employee roles, and performance. Asia
Pacific Journal of Management, 33:937-958. (SSCI)

3. Jin Feng Uen, Shu-Yuan Chen, Hsien-Chun Chen, Chih-Tang

FiT Lin, 2016. The effect of employer’s moral obligation violation

on survivor’s commitment: The mediating role of justice
climate. Personnel Review, 45(2): 124-231. (SSCI)

4. Jin Feng Uen, David Ahlstrom, Shuyuan Chen, and Julie Liu,
2015. Employer brand management, organizational prestige
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Employment is constituted by a relationship between two parties, the

employer and the employees. Employees work in return for

payment; however, work is not simply an economic transaction.

Employment relationship also has to respect for human life and

dignity of employees. The open-ended contract of employment

relationship should concern the economic properties as well as the

social and institutional attributes of the exchange relationships.

More specifically, employment relationship is defined as the

reciprocal rights and obligations between the employee and the

employer. Thus, compensation management which contains the most

important part of a firm’s obligations to employees surely constitutes

a critical feature of a firm’s employment relationship.

Based on this understanding, three issues will be discussed in this

seminar talk:

1. The nature of employment and employment relationship

2. The open-ended contract, employee incentive design and
organizational performance

3. Employee well-being, employee benefit programs, and labor
standard

EREH 2

1. Budd, J. W. (2004). Employment with a human face: Balancing
efficiency, equity, and voice. Cornell University Press. Ch1-3

2. Rousseau, D. M., & Shperling, Z. (2003). Pieces of the action:
Ownership and the changing employment relationship. Academy
of Management Review, 28(4), 553-570.

3. Liu, N., Chen, M. and Wang, M. (2016), The Effects of Non-
expensed Employee Stock Bonus on Firm Performance:
Evidence from Taiwanese High-Tech Firms. British Journal of
Industrial Relations, 54, Pp. 30-54. doi: 10.1111/bjir.12051.

4. Danna, K., & Griffin, R. W. (1999). Health and well-being in the
workplace: A review and synthesis of the literature. Journal of
management, 25(3), 357-384.

5. Levi, M., Adolph, C., Berliner, D., Erlich, A., Greenleaf, A.,
Lake, M., & Noveck, J. (2013). Aligning Rights and Interests:
Why, When and How to Uphold Labor Standards. Background
Paper for the World Development Report.
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2.Lin, Y & Liu, N (2017). Corporate Citizenship and Employee
Outcomes: Does a High Commitment Work System Matter?. Journal
of Business Ethics.

3.Liu, N., Chen, M. and Wang, M. (2016), The Effects of Non-
expensed Employee Stock Bonus on Firm Performance: Evidence
from Taiwanese High-Tech Firms. British Journal of Industrial
Relations, 54, Pp. 30-54. doi: 10.1111/bjir.12051.

4. Liu, N. & Wang C. (2011) » The Effects of Work-Life Bundles on
Organizational Turnover and Productivity, * 4 3k ¢ 32 3%,
11(3), Pp.75-95 -

5.Liu, N. & Wang, C. (2011), Searching for a Balance: Work Team
Design, Work-Family Practices, and Organizational Performance,
International Journal of Human Resource Management. 22(10), Pp.
2071-2085.
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Wright, P. M., Gardner, T. M., Moynihan, L. M., & Allen, M. R.
(2005). The relationship between HR practices and firm performance:
Examining causal order. Personnel psychology, 58(2), 409-446.
Rl d FREREEIGA
Boon, C., Den Hartog, D. N., Boselie, P., & Paauwe, J. (2011). The
relationship between perceptions of HR practices and employee
outcomes: examining the role of person—organisation and person—job
fit. The International Journal of Human Resource
Management, 22(01), 138-162.
Nishii, L. H., Lepak, D. P., & Schneider, B. (2008). Employee

Z2HREH 2 Ilf% attributions of the “why” of HR practices: Their effects on employee

attitudes and behaviors, and customer satisfaction. Personnel
psychology, 61(3), 503-545.
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Crook, T. R., Todd, S. Y., Combs, J. G., Woehr, D. J., & Ketchen Jr,
D. J. (2011). Does human capital matter? A meta-analysis of the
relationship between human capital and firm performance. Journal of
applied psychology, 96(3), 443.

Shaw, J. D., Park, T. Y., & Kim, E. (2013). A resource - based
perspective on human capital losses, HRM investments, and
organizational performance. Strategic management journal, 34(5),
572-589.
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3. Chen, Chien-Cheng, Mavis Yi-Ching Chen*, and Ying-Chun
Liu (2013, Sep). Negative affectivity and workplace deviance:
The moderating role of ethical climate. The International
Journal of Human Resource Management, 24(15): 2894-2910.
(2012 SSCI impact factor = 0.792).
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5. Chen, Mavis Yi-Ching*, Carol Yeh-Yun Lin, Hsing-Er Lin, and
Edward F. McDonough 111 (2012, Jun.). Does transformational
leadership facilitate technological innovation? The moderating
roles of innovative culture and incentive compensation. Asia
Pacific Journal of Management, 29(2): 239-264. (2012 SSCI
impact factor = 4.099).
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Csiernik, R., Chaulk, P., & McQuaid, S. 2012. A Process
Evaluation of a Canadian Public Sector Employee Assistance
Program, Journal of Workplace Behavioral Health, 27(3), 160-
180.

. Joseph, B., Walker, A., & Fuller-Tyszkiewicz, M. 2018.

Evaluating the effectiveness of employee assistance programmes:
a systematic review. European Journal of Work and
Organizational Psychology, 27(1), 1-15.

Perry R.W., & Cayer N.J. 1992. Evaluating employee assistance
programme: Concerns and strategies for public employees.
Public Personnel Management, 21, 55-80.

Richmond, M. K., Pampel, F. C., Wood, R. C., & Nunes, A. P.
2017. The impact of employee assistance services on workplace
outcomes: Results of a prospective, quasi-experimental

study. Journal of Occupational Health Psychology, 22(2), 170-
179.
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“Employee problems and their consequences in the technology
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2. Mackey, J. D., Frieder, R. E., Brees, J. R., & Martinko, M. J.
(2017). Abusive supervision: A meta-analysis and empirical
review. Journal of Management, 43, 1940-1965.
3. Ng,S.B.C., Chen, Z. X., & Aryee, S. 2012. Abusive
supervision in Chinese work settings. In X. Huang & M. H.
EEEN ’fk Bond (Eds.). Handbook of Chinese organizational behavior:

Integrating theory, research and practice: 164-183. Cheltenham,
UK: Edward Elgar Publishing Limited.

4. Tepper, B. J. (2000). Consequences of abusive
supervision. Academy of Management Journal, 43, 178-190.

5. Tepper, B. J., Duffy, M. K., & Breaux-Soignet, D. M. (2012).
Abusive supervision as political activity: Distinguishing
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In Politics in organizations (pp. 225-246). Routledge.
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1. Chen, M. 1996. Competitor analysis and interfirm rivalry: Toward
a theoretical integration. Academy of Management Review,
21(1), 100-134.

2. Kilduff, G. J., Elfenbein, H. A., & Staw, B. M. 2010. The
psychology of rivalry: A relationally dependent analysis of
competition. Academy of Management Journal, 53(5), 943-969

3. Chen, M., and Miller, D. 2015. “Reconceptualizing Competitive
Dynamics: A Multidimensional Framework,”  Strategic
Management Journal, 36(5), 758-775.

4. Chang, K., & Chen, H. 2012. Effects of a rival’s perceived motives
on constructive competition within organizations: A competitive
dynamics perspective. Asian Journal of Social Psychology,
15(3), 167-177.
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Hsu, R. S., & Stanworth, J. O. (2018). Work as good-minded
undertakings and effortless assignments: Chinese meaning of
working for hospitality workers and its motivational
implications. Journal of Organizational Behavior, 59(1), 52-
66.

Jing, R., & Van de Ven, A. H. (2014). A yin-yang model of
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Leung, A. K.-y., Chiu, C.-y., & Hong, Y.-y. (Eds.). (2011). Culture
and psychology. Cultural processes: A social psychological
perspective. NY: Cambridge University Press.

Peterson, M. F., & Barreto, T. S. (2014). The like it or not
proposition: Implications of societal characteristics for the
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members. Journal of Organizational Behavior, 35(8), 1134 —
1152,

Small, M. L., Harding, D. J., & Lamont, M. (2010). Reconsidering
Culture and Poverty. The ANNALS of the American Academy
of Political and Social Science, 629, 6-27.
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Chuang, A., Hsu, R. S., Wang, A. C., & Judge, T. A. (2015). Does
West “fit” with East? In search of a Chinese model of person-
environment fit. Academy of Management Journal, 58(2),
480-510.

Chuang, A., Wang, A. C., Hsu, R. S., & Lee, Y. T. (2017). Chapter 4:
Industrial, work and organizational psychology in Asia. In D.
S. Ones, Anderson, N., Sinangil, H. K., Viswesvaran, C.
(Eds.). The SAGE Handbook of Industrial, Work, and
Organizational Psychology — Volume 3 (2" ed.). London:
SAGE.

Hsu, R. S., & Stanworth, J. O. (2018). Work as good-minded
undertakings and effortless assignments: Chinese meaning of
working for hospitality workers and its motivational
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3. Stasser, G., & Titus, W. (1987). Effects of information load and
percentage of shared information on the dissemination of
unshared information during group discussion. Journal of
Personality and Social Psychology, 53, 81-93.

4. van Knippenberg, D., De Dreu, C. K. W., & Homan, A. C. (2004).
Work group diversity and group performance: A integrative model
and research agenda. Journal of Applied Psychology, 89, 1008-
1022.

5. van Ginkel, W. P, & van Knippenberg, D. (2008). Group
information elaboration and group decision making: The role of
shared task representations. Organizational Behavior and Human
Decision Processes, 105, 82-97.

34



£k R L
FB SRR SRR FUR SRR
B Hax THREFLBBELES | AAMRFEST > b
RGeS B RGEER - BGRF AR E TR - B
W, ‘Lﬁﬂ;vc'r’éﬂ S~ BRAR T G B ot l.ﬁll%ﬁ 4B LRTE A
o B 2 ¥ % 4 >0 8 1) 4e ¢ Journal of Management &
Organization BRI A FTREIELER BT

6 wHHEF RE (2019) T - Acpemf ive |
BFEh & BBk~ BIRER 4 B8 B sl 0 3 A
e AR gL g, (TSSCH) (R ¢
T-FrlEdT) (2 HER

7 Huang, C. Y. (2018). The relationship between
teams’ specific status cues, transactive memory system, and
teams’ outcomes: A moderated mediation model of teams’
psychological safety climate. Journal of Human Resource
Management, 18(1), 1-33. (* 4 F ik & 1L 5 37) (TSSCI) «
(Rt 2-Frdagda) (10 7)

8 Huang, C. Y., Huang, J. C., & Chang, Y. (2017).
Team goal orientation composition, team efficacy, and team
performance: The separate roles of team leader and members.
Journal of Management and Organization, (SSCI) (published
online 2017.1). https://doi.org/10.1017/jm0.2016.62

9 E2% - ~@miunIWE~+HE (2018) 7%
G AT Eig- ?Er,op Bl o ?;ﬂr,_,;ﬁ )
%37% > % 2% > | 26-33-(TSSCI) (47" ) (Rf¢
- R EYT])

10 iié B~ FAE 0 (2014) THRE 22 4 B @
FonielP & F RHTAL S 2 QAT kB o gty
2 % Yé % 148 > F 140 (TSSCI) - (2 " ) (R#
¢HE- EFEH)

BEE (emipm) 2015 & 5> EBTEY F 2wy BES
P

ok
=

£

35


https://doi.org/10.1017/jmo.2016.62

FYY¥-$0- 8P HRELG?2MBER 1R 4

AR

BT

#H

i 4,
Rah

AL

MEERG QRBPLE 1R £

g A

- ~HEELPE

P % BRI 45 (affect in the workplace) s~ § §o &2 3R AT -
* % ;i}wrfi “RREMT S AFFREERFERFI - L EF
FHPHEEF (42005 & s “Emotions in Organizational
Behavior : The Effect of Affect in Organizational Settings”) % %
#sEp 1) £ 7) (4e @ Journal of Organizational Behavior *+ 2000 &
d1 s “Emotions in Organization” % 7] ) & % D155 5 @ 4p M e jiF
W o s B B yE o 4o 1998 & 11 r‘f%‘ﬁﬁl}i’..‘é&f?%‘zi e B3
%7 31 ¢  (International Conference on Emotions and
Organizational Life) » T 4 ¢ Byt - & > @ MFE L L 3EHT
+ 2t 2 EMONET g 1997&?"&‘73\ Frigsre 3 kpe R
wmﬁmm.«gﬁiﬁ,d FEP T LBHEE
Ei‘%\ Co M AR R AT RES L R FR AT

CHERE R TR %

:-T\a’*fxnw 4

_v“‘m-

d N EARanEFF R > RIBETERP 4 &L 3pen
gﬁ,m¢mﬁiﬁg VIRIFA RSN EERE G
Ifes e > RIFBELFFFE R 1A RDEFRES

PR ~ B ER R X)) A PEEYRB ST L R anE o
MY Rjz»i 1R %1 (employee affective displays) %=
TP ERALERE c FAFREAER AR 1 BIRIMIEE
WAz o AR etk R efz & (Ashforth & Humphrey,
1993) - 2 7 3 :Ié’rl[# L R L T %“‘fr}éﬁ”‘ FRﬂ»’f—x%

5 fiodp 38 & 18 7 38 34 (Tsai & Huang, 2002) » + w2
it el 4 i 45 15 (Rafaeli et al., 2006) 4%?(-?2 Fﬁ‘-fi P3N SR
% (Grandey et al., 2005) ~ F 1 #R* % i % F](Trougakos et al.,
2008; Tsai & Chen, 2017)% > k@ H F 5441 ~ 3 o lF R 47 5]
Fedk s T A S TS dESE > AR SRR TR B
Tﬁ%ﬁﬁ&iﬂﬂoipz%;L,§Ja@ﬁ%%m1
—\:,§:kfra TR BRI L FIHPRIXA R B REE B end & o
T A F"T%\«f‘raffﬁ;tﬁa Ltﬁq Bd v o

(w!zr :

R AN

LB R £ 2

2.8 1 FrR & EF 7 enik 4 ¢ Rafaeli & Sutton (1987; 1989)
SRIFRAEF LR I EHBRES T EER

36




477 2k

(V)R&HFE B2 - LR
@Akt b R s BARES B AP K

Q)F L BB cE & D EEE el BT RAE L B
5.9 8" 1 # B3P © Tsai & Huang (2002)¢: Grandey et al.
(2005)

EREN * fr

1.
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Organizational Behavior and Human Decision Processes, 96,
38-55.

Trougakos, J. P., Beal, D. J., Green, S. G., & Weiss, H. M.
(2008). Making the break count: An episodic examination of
recovery activities, emotional experiences, and positive
affective displays. Academy of Management Journal, 51, 131-
146.

Tsai, W. C., & Chen, H. Y. (2017). A multilevel investigation of
antecedents of employee positive affective displays: The roles
of customer negative affective displays and employee
perceived supervisory support. European Journal of Work and
Organizational Psychology, 26, 385-398.

Tsai, W. C., & Huang, Y. M. (2002). Mechanisms linking
employee affective delivery and customer behavioral
intentions. Journal of Applied Psychology, 87, 1001-1008.
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displays: The roles of customer negative affective displays
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(2012). Positive group affective tone and team creativity:
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3. Tsai, W.C., Chen, C.C., & Liu, H. L. (2007). Test of a
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3409.

2. Grandey, A. A., & Melloy, R. C. (2017). The state of the heart:
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Cheng, B. S., Chou, L. F,, Huang, M. P, & Wu, T. Y., Farh, J. L.
(2004). Paternalistic leadership and subordinate responses:
Establishing a leadership model in Chinese organizations. Asian
Journal of Social Psychology, 7(1), 89-117.

2. Lin, T. T, Cheng, B. S., Chou, L. F. (2019). Paternalistic
leadership: An indigenous concept with global significance. In
K. H. Yeh (Eds.), Asian indigenous psychologies in the global
context (pp. 115-138). London, UK: Palgrave Macmillan.

3. Cheng, B. S., Wang, A. C., & Huang, M. P. (2009). The road
more popular versus the road less traveled by: An “insider’s”
perspective of advancing Chinese management research.
Management and Organization Review, 5(1), 91-105.

4. Cheng, B. S., Boer, D., Chou, L. F., Huang, M. P., Yoneyama,
S., Shim, D., Sun, J. M., Lin, T. T., Chou, W. J., & Tsai, C. Y.
(2014). Paternalistic leadership in four East Asian societies:
Generalizability and cultural differences of the triad model.
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1. Cheng, B. S, Jian, D. Y., & Reily, J. (2003). Organizational
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in the Chinese context: Proximal hypothesis or global
hypothesis? Journal of Organizational Behavior, 24, 313-334.
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3. Wang, A. C. & Cheng, B. S.* (2010). When does benevolent

FiE leadership lead to creativity? The moderating role of creative
role identity and job autonomy. Journal of Organizational
Behavior, 31(1), 106-121.

4. Wang, A. C,, Chiang, J. T,, Tsai, C. Y., Lin, T. T., & Cheng, B.
S.* (2013). Gender makes the difference: The moderating role
of leader gender on the relationship between leadership styles
and subordinate performance. Organizational Behavior and
Human Decision Processes, 122(2), 101-113.
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During recent years, the literature on the international dimension
of business has grown. In particular, the literature on headquarter-
subsidiary relationships and international alliance has received
increasing research attention in international business studies. The
purpose of this lecture is to review the large and growing literature on
headquarter-subsidiary relationships and international alliance, and to
offer some perspectives on the development of existing knowledge
and how it may evolve in the future. By reviewing existing studies,
this lecture wish to improve our understanding of components and
structure of headquarter-subsidiary relationships and international
alliance, and how it affect the MNCs’ overseas success.

This lecture is structured as follows. First, we discuss the
theoretical foundations of headquarter-subsidiary relationships and
international alliance in international business studies. Then, we
address the recent empirical evidence to explore the importance of
headquarter-subsidiary relationships and international alliance on the
MNCs’ overseas success.  Finally, this lecture closes with a
conclusion and discussion.

EREH

1. Ambos, T. C., Andersson, U., & Birkinshaw, J. 2010. What are the
consequences of initiative-taking in multinational subsidiaries?
Journal of International Business Studies, 41:1099-1118.

2. Bouguet, C., & Birkinshaw, J. 2008. Weight versus voice: How
foreign subsidiaries gain attention from corporate headquarters.
Academy of Management Journal, 51: 577-601.

3. Miozzo, M., & Yamin, M. 2012. Institutional and sectoral
determinants of headquarters-subsidiary relationships: A study of
UK service multinationals in China, Korea, Brazil and Argentina.
Long Range planning, 45: 16-40.

4. Chen, S.and J. Hennart. 2002. Japanese Investors’ Choice of Joint
Ventures versus Wholly-owned Subsidiaries in the US: The Role
of Market Barriers and Firm Capabilities, Journal of
International Business Studies, 33 (1): 1-18.

5. Boeh, K.K. and P.W. Beamish. 2012. Travel Time and the
Liability of Distance in Foreign Direct Investment: Location
Choice and Entry Mode. Journal of International Business
Studies, 43(5): 525-535.
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Chia-Wen Hsu is a Professor at the Department of Business
Administration, National Chung Cheng University, Taiwan. His
research interests include strategy management and international
business. He has published in journals such as Industrial Marketing
Management, Management Decision, Management International
Review, Asian Business & Management, International Business
Review and Journal of World Business.

1.*Chia-Wen Hsu, Homin Chen, & D'Arcy Caskey. (2017) “Local
conditions, entry timing, and foreign subsidiary performance”,
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Vol.57, No.1, pp.103-117, 2010.
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. Business Group Strategy, Structure and Performance in Emerging
' Economies

Business groups are a prevalent organizational form in Asia and
emerging economies. Many large, innovative and profitable firms
such as Samsung Electronics, Tata Steel and Formosa Plastics are
members of business groups. While business groups and their
affiliates create high percentages of GDP and hire substantial
number of employees in national economies, how business groups
operate and perform remain understudied until 2000. This course
will compare the social structure approach of business group to the
dominant market-focused perspective, as well as discuss potential
agenda for future studies.

Khanna, T. and J. W. Rivkin (2001). "Estimating the Performance
Effects of Business Groups in Emerging Markets." Strategic
Management Journal 22(1): 45-74.

Keister, L. A. (2001). "Exchange Structures in Transition: Lending
and Trade Relations in Chinese Business Groups." American
Sociological Review 66(3): 336-360.

Granovetter, M. (2005). Business Groups and Social Organization.
Handbook of Economic Sociology. N. Smelser and R.
Swedberg. Princeton, NJ, Princeton University Press: 429-450.

Luo, X. and C.-N. Chung (2005). "Keeping It All in the Family: the
Role of Particularistic Relationships in Business Group
Performance during Institutional Transition." Administrative
Science Quarterly 50(3): 404-439.

Carney, M., et al. (2011). "Business Group Affiliation, Performance,
Context, and Strategy: A Meta-Analysis." Academy of
Management Journal 54(3): 437-460.
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Hongjin Zhu and Chi-Nien Chung. 2014. “Portfolio of Political Ties
and Business Group Strategy in Emerging Economies:
Evidence from Taiwan.” Administrative Science Quarterly
59 (4): 599-638.
Ishtiag P. Mahmood, Chi-Nien Chung, and Will Mitchell. 2013.
“Business Group Innovation: Combinatorial Opportunities
and Exhaustion as a Market Evolves.” Management Science
59 (5): 1142-1161.
Chi-Nien Chung and Xiaowei Luo. 2013. “Leadership Succession
¥ e and Firm Performance in an Emerging Economy: Successor

Origin, Relational Embeddedness, and Legitimacy.” Strategic
Management Journal_34 (3): 338-357

Xiaowei Luo and Chi-Nien Chung. 2013. “Filling or Abusing the
Institutional VVoid? Ownership and Management Control of
Public Family Businesses in an Emerging Market.”
Organization Science 24 (2):591-613.

Chi-Nien Chung and Xiaowei Luo. 2008. “Institutional Logics or
Agency Costs: The Influence of Corporate Governance
Models on Business Group Restructuring in Emerging
Economies.” Organization Science 19 (5): 766-784.
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Organizations are knowledge processing entities in the competitive
business environment (Grant, 1996b; Nonaka & Takeuchi, 1995;
Nonaka, Toyama, & Konno, 2000; Nonaka, von Krogh, & Voepel,
2006). Innovation performance is one of the most critical indicators
for the quality of group knowledge activities. Past research on the
relationship between collective knowing and innovation stressed the
accumulation and/or flow of knowledge base (e.g. DeCarolis &
Deeds, 1999), while relatively neglecting the profile and structure of
shared knowledge. Since professional groups are often constituted of
knowledge workers of heterogeneous knowledge repertoires, it is
important to understand how such knowledge heterogeneity at
collective level can influence group innovation.

Because collective knowledge is not the mere summation of
individual knowledge, there should be processes transforming
individual knowledge onto higher level (Nonaka, 1994; Nonaka &
Takeuchi, 1995; Nonaka et al., 2000). The state of configuration of
such higher-level knowledge should be an important issue when
linking knowledge to strategic imperatives in and around
organizations such as innovation. For example, Dougherty (1992)
argue that there are differentiated functional ‘thought worlds’ that
poses potential challenges or barriers for organization-wide
innovations and new product development, which implies the
urgency of explicating the phenomenological state of knowledge
heterogeneity.

Given such importance, however, past research mostly found
approximations of this vague and hard-to-define concept, such as the
educational or functional background composition of members (e.g.
Jehn, Northcraft, & Neale, 1999; Pelled, Eisenhardt, & Xin, 1999;
Simons, Pelled, & Smith, 1999).

Without thoughtfully considering the structure of collective
knowledge (here, the heterogeneity), studies may conclude on the
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study results inappropriately or come up with misleading arguments
easily.

= ~ P % (course contents)
I tend to include the following issues to fulfill the course. Readings
would be

(1) Introducing the theoretical roots of knowledge heterogeneity
studies.

(2) In-depth discussion of the construct and meaning of knowledge
heterogeneity

(3) Capturing heterogeneity: methodological issues

(4) Scientific development of the relationship between knowledge
heterogeneity and other organizational constructs (including
innovation)

(5) Potential research issues for the future

EREF 2

® Tenkasi, R. V. and Boland Jr, R. J. (1996) Exploring knowledge
diversity in knowledge intensive firms: a new role for
information systems. Journal of Organizational Change
Management, 9, 79

® Galunic, D. C. and Rodan, S. (1998) Resource recombinations
in the firm: Knowledge structures and the potential for
Schumpeterian innovation. Strategic Management Journal, 19,
1193-1201.

® Rodan, S. and Galunic, D. C. (2004) More than Network
Structure:  How  Knowledge Heterogeneity Influences
Managerial Performance and Innovativeness. Strategic
Management Journal, 25, 541-562.

® Taylor, A. and Greve, H. R. (2006) Superman or the Fantastic
Four? Knowledge Combination and Experience in Innovative
Teams. Academy of Management Journal, 49, 723-740.

® Felin, T. and Hesterly, W. S. (2007) The Knowledge-based view,
nested heterogeneity, and new value creation: philosophical
considerations on the locus of knowledge. Academy of
Management Review, 32, 195-218
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1. Tsai, F.-S. and Hsu, I.-C. (accepted). The Effects of Social
Capital on Knowledge Heterogeneity, Management Decision,
2. Tsai, F.-S. (2018) Knowledge Heterogeneity, Social Capital,
and Organizational Innovation, Journal of Organizational
Change Management, 31(2), pp. 304-322
3. Tsai, F.-S. (2016). Knowing What We Know Differently:
Knowledge Heterogeneity and Dynamically Ambidextrous
- Innovation, Journal of Organizational Change Management,
T 29 (7), pp. 1162-1188
4. BRI - (2016) o A g s demplig A AR ¢ 0F
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115-152
5. Tsai, FS.*, Baugh, G. S., Fang, S.C. and Julia L. Lin (2014).
Contingent Contingency: Knowledge Heterogeneity and New
Product Development Performance Revisited, Asia Pacific
Journal of Management, 31(1), pp. 149-169
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1. Hu, M.C. 2015. Industrial Dynamics: Patenting Perspectives. In:
James D. Wright (editor-in-chief), International Encyclopedia of
the Social & Behavioral Sciences, 2nd edition, Vol 11, pp. 834-
842, Oxford: Elsevier.

2. Pavitt, K., and Hu, M.C.* 2015. Research and Development in
Organizations. In: James D. Wright, International Encyclopedia
of the Social & Behavioral Sciences, 2nd edition, Vol 20.
Oxford: Elsevier. pp. 496-501.

3. Hu, M. C. 2012. Technological innovation capabilities in the thin
film transistor-liquid crystal display industries of Japan, Korea,
and Taiwan. Research Policy 41(3), 541-555

4. Hu, M.C. 2011. Evolution of Knowledge Creation and
Diffusion: the Revisit of Taiwan's Hsinchu Science Park.
Scientometrics 88(3), 949-977.

5. Hu, M.C. and Mathews, J.A. 2008. National Innovative Capacity
in East Asia. Research Policy 34(9), 1322-1349.
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Mei-Chih Hu is a Professor at the Institute of Technology
Management, National Tsing Hua University, Taiwan (email:
mchu@mx.nthu.edu.tw). She holds a PhD in Management from
Macquarie Graduate School of Management, Australia. She received
her MBA degree from the USA and BA degree from National Tsing
Hua University, Taiwan. Her research is in the areas of innovation
system, intellectual property rights, emerging industries (particularly
green energy and biotechnology) in Asia, and latecomer strategy. Her
i3 research focus is to investigate how the Asian latecomers are able to
strategically shift from pursuing ‘competitive advantages’ to the
addition of “‘collaboration advantages’ in the global innovation system.
She is also working as an Advisory Editor and Associate Editors with
the international journals of Research Policy, Technological
Forecasting and Social Change, and Innovation: Management, Policy
and Practice. Her papers have been published in a variety of journals
including Research Policy, Nature, World Development, Regional
Studies, Futures, Carbon Management, and etc.

1. Mathews, J. A., Hao, T., and Hu, M.C. 2018. Moving to a
Circular Economy in China: Transforming industrial parks to eco-
industrial parks. California Management Review 60(3), 157-181.

2. Hu, M.C,, Kang, J.S. and Wu, C.Y. 2017. Determinants of
profiting from innovation activities: comparisons between
technological leaders and latecomers. Technological Forecasting and
Social Change 116, 223-236.

3. Hu, M.C.* 2015. Industrial Dynamics: Patenting Perspectives. In:
James D. Wright (editor-in-chief), International Encyclopedia of the
Social & Behavioral Sciences, 2nd edition, Vol 11, pp. 834-842,
Oxford: Elsevier.

4. Wu, C.Y,, Hu, M. C.*, and Mathews, J. A. 2014. Technology:
Internal factors drive Chinese patent surge. Correspondence, Nature
509, 427.

5. Hu, M. C.* 2012. Technological innovation capabilities in the
thin film transistor-liquid crystal display industries of Japan, Korea,
and Taiwan. Research Policy 41(3), 541-555.
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1. Park, K. H. & Lee, K. (2006) ‘Linking the technological
regime to the technological catch-up: analyzing Korea and
Taiwan using the US patent data’, Industrial and Corporate
Change, 15 (4): 715-753.
2. Katila, R. & Ahuja, G. (2002) ‘Something old, Something
New: A Longitudinal Study of Search Behavior and New
Product Introduction’, AMJ, 45(6).
3. Phelps, C. C. (2010). A longitudinal study of the influence
Z2HREH 2 If’é of alliance network structure and composition on firm

exploratory innovation. Academy of Management
Journal, 53(4), 890-913.

4. Somaya, D. (2012). Patent strategy and management: An
integrative review and research agenda. Journal of
Management, 38(4), 1084-1114.

5. Ernst, H. (2003). Patent information for strategic
technology management. World patent information, 25(3),
233-242.
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1. Lee, C.Y,, Wu, H.L.* and Dong, M.H. (2018) ‘What drives
firms to explore new technological fields? An investigation on
the technological entry effect of CEO decision horizon and
board governance’, IEEE Transactions on Engineering
Management, doi.10.1109/TEM.2018.2817554 [SSCI]

2. Chang, H.Y., Lee, C.Y.* and Wong, Y.J. (2018) “The impact of
earnings pressure on exploratory innovation’, R&D
Management, doi.org/10.1111/radm.12334 [SSCI]

3. Lee, C.Y,, Wang, M.C., and Huang, Y.C.* (2015) ‘The double-
edged sword of technological diversity in R&D alliances —

1_

¥ir moderators of the relationship between technological diversity
and firm performance’, European Management Journal, Vol,
33(6), pp. 450-164. [SSCI]

4. Lee, CY.,, Wu, H. L.* and H. W. Pao (2014) “How does R&D
intensity influence firm explorativeness? Evidence of R&D
active firm in four advanced countries”, Technovation, 34(10):
582-593. (SSCI)

5. Lee, C.Y,, Wu, H.L.* and Liu, C.Y. (2013) ‘Contextual
determinants of ambidextrous learning: Evidence from
industrial firms in four countries’, IEEE Transactions on
Engineering Management, \ol. 60(3), pp. 529-540. [SSCI]
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Lee, C.Y., Wu, H.L.* and Dong, M. H. (2018) “What drives
firms to explore new technological fields? An investigation on
the technological entry effect of CEO decision horizon and
board governance”, IEEE Transactions on Engineering
Management, 65(2): 1~14. (SSCI)

Lee, C.Y., Wu, H. L.* and H. W. Pao (2014) “How does R&D
intensity influence firm explorativeness? Evidence of R&D
active firm in four advanced countries”, Technovation, 34(10):
582-593. (SSCI) [*Corresponding author]

Wu, H. L., C.Y. Lee and R.J. Lin (2014) “When to commit
more to a technological entry: Evidence of the follow-up
patenting action of bearings manufacturers”, Journal of
Engineering and Technology Management, 31(1): 1~20.
(SSCI)

Lee, C.Y.,, Wu, H. L.* and C. I. Liu (2013) “Contextual
determinants of ambidextrous learning: Evidence from
industrial firms in four countries”, IEEE Transactions on
Engineering Management, 60(3): 529~540.
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discontinuities and dominant designs: A cyclical model of
technological change.” Administrative science quarterly: 604-
633.
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3. Drucker, P. F. (1985). Innovation and entrepreneurship
practices and principles: Amacon.
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24(4): 303-316.

2. Au, K, Han, S., & Chung, H.-M. 2018. The impact of
sociocultural context on strategic renewal: A twenty-six national
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Management, 25(4): 604-627.
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Challenging Era, Asian Business & Management, 14(5): 383-
412.

4. Chung, H.-M. 2014. The role of family management and
ownership on semi-globalization pattern of globalization: The
case of family business groups. International Business Review,
23(1): 260-271.
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asthma-COPD overlap. Health Policy, 123(2), 222-228.
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surgeon operation volume with the incidence of postoperative
endophthalmitis: Taiwan experience. Eye, 20(8), 900.
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(2005). Association of Case Volume With Mortality of Chinese
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1. Lin, I.P, &Wu, S. C. (2017). Effects of long-term high
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study. Health Policy. 2019 Feb;123(2):229-234.
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wellbeing, health, and ageing. The Lancet, 385: 640-48.
Beard et al., (2016). The World report on ageing and health: a
policy framework for healthy ageing. The

Lancet, 387(10033), 2145-2154.
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1. Bollen, K. A., & Curran, P. J. (2006). Latent curve models: A
structural equation perspective. Hoboken, NJ: Wiley.

2. Ding, C. G. and Jane, T. D. (2012). Using SAS PROC CALIS
to fit level-1 error covariance structures of latent growth
models. Behavior Research Methods, 44, 765-787.

3. Kwok, O. M., West, S. G., & Green, S. B. (2007). The impact
of misspecifying the within- subject covariance structure in
multiwave longitudinal multilevel models: A Monte Carlo
study. Multivaraite Behavioral Research, 42, 557-592.

4. Singer, J. D. (1998). Using SAS PROC MIXED to fit
multilevel models, hierarchical models, and individual growth
models. Journal of Educational and Behavioral Statistics, 23,
323-355.

5. Singer, J. D., & Willett, J. B. (2003). Applied longitudinal data
analysis: Modeling change and event occurrence. New York:
Oxford University Press.
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Introduction to Meta-Analysis (Statistics in Practice), Michael
Borenstein, Larry Hedges, Julian Higgins, and Hannah Rothstein.
Wiley, 2009.

. Cochrane Handbook for Systematic Reviews of Interventions,

Julian Higgins, Sally Green, eds. Wiley-Blackwell, 2008.

Egger, M., Smith, G. D., & Phillips, A. N. (1997). Meta-analysis.
Principles and procedures. British Medical Journal, 315, 1533-
1537.

Borenstein, M., Hedges, L. V., Higgins, J. P. T., & Rothstein, H.
R. (2010). A basic introduction to fixed-effect and random-effects
models for meta-analysis. Research Synthesis Methods, 1, 97-
111,

. Viechtbauer W. and Cheung. M.W.L. (2010). Outlier and

influence diagnostics for meta-analysis. Research Synthesis
Methods,1, 112-125.
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1. Yu-Xuan Su, Yu-Kang Tu*. Statistical Approaches to Adjusting
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Lai, Yu-Kang Tu*. Associations between sleep duration and
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Schwab, D. P. (2005). Research Methods for Organizational
Studies. (2" ed.). Mahwah, NJ: Lawrence Earlbaum.

2 Kerlinger, F. N. & Lee, H. B. (2000). Foundations of
Behavioral Research. Orlando, FL: Harcourt.

3 Cohen, J. & Cohen, P. (1998). Applied Multiple Regression/
Correlation Analysis for the Behavioral Science. Mahwah,
NJ: Lawrence Earlbaum.
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Oxford, UK: Blackwell.
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interactive effects of multiple motives on organizational
citizenship behavior among employees in Taiwan.
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Intellectual capital (IC) has been an important topic of research, and

the line of enquiry has received much support from the government

of Taiwan. At the same time, IC receives widespread attention from

the academics and practitioners globally. IC has become a synonym

of intangible resources/assets which has been seen as a key source of

firm competitiveness. With all the resources and efforts devoted to

the study of IC, what is known and what has not been known require

thorough examination for the future prospect of IC as a topic

research and a subject of management. This session is designed

around the following issues for fruitful exchange and discussion:

1. Definitional and dimensionalizing inconsistencies surrounding
IC;

2. Probable dimensionalization under differing components of IC,

such as the dimensionalization of human capital, social capital,

etc.;

Theoretical underpinnings for the research of IC;

Schools of thought;

A field of methodological pluralism?

Academic rigor and practical relevance?
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Corley, K. G., & Gioia, D. A. 2011. Building theory about theory
building: What constitutes a theoretical contribution? Academy of
Management Review, 36(1): 12-32.

Kang, S.-C., & Snell, S. A. 2009. Intellectual capital architectures
and ambidextrous learning: A framework for human resource
management. Journal of Management Studies, 46(1): 65-92.

Reed, K. K., Lubatkin, M., & Srinivasan, N. 2006. Proposing and
testing an intellectual capital-based view of the firm. Journal of
Management Studies, 43(4): 867-893.

Russell, D. 1983. Anything goes. Social Studies of Science, 13(3):
437-464.

Youndt, M. A., Subramaniam, M., & Snell, S. A. 2004. Intellectual
capital profiles: An examination of investments and returns. Journal
of Management Studies, 41(2): 335-361.
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Williams, C., Chen, P. L., & Agarwal, R. (2017). Rookies and
seasoned recruits: How experience in different levels, firms, and
industries shapes strategic renewal in top management. Strategic
Management Journal, 38(7), 1391-1415.

Chen, P. L., Kor, Y., Mahoney, J. T., & Tan, D. (2017). Pre-Market
Entry Experience and Post-Market Entry Learning of the Board of
Directors: Implications for Post-Entry Performance. Strategic
Entrepreneurship Journal, 11(4), 441-463.
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Chen, P. L., & Tan, D. (2016). Foreign knowledge acquisition
through inter-firm collaboration and recruitment: Implications for
domestic growth of emerging market firms. International Business
Review, 25(1), 221-232.

Chen, P. L., Williams, C., & Agarwal, R. (2012). Growing pains:
Pre-entry experience and the challenge of transition to incumbency.
Strategic Management Journal, 33(3), 252-276.
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Bohannon, J. 2013. Who’s afraid of peer review? Science,
342(6154): 60-65.

Harzing, A-W., & Adler, N. J. 2016. Disseminating knowledge:
From potential to reality-new open-access journals to collide with
convention. Academy of Management Learning and Education,
15(1): 140-156.

Nelson, N. & Huffman, J. 2015. Predatory journals in library
databases: How much should we worry? The Serials Librarians,
69:169-192.
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1. Stevens, S.S. (1946). On the theory of scales of measurement.
Science, 103, 677-680.
2. Crocker, L., & Algina, J. (1986). Introduction to classical and
modern test theory. Holt, Rinehart and Winston, 6277 Sea
Harbor Drive, Orlando, FL 32887.
3. Hand, D.J. (1996). Statistics and the theory of measurement.
ZRER 2R Journal of the Royal Statistical Society, Series A, 159, 445-492.

4. Netemeyer, R. G., Bearden, W. O., & Sharma, S. (2003). Scaling
procedures: Issues and applications. Sage Publications.

5. Templin, J. L., & Henson, R. A. (2006). Measurement of
psychological disorders using cognitive diagnosis
models. Psychological methods, 11(3), 287.
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1 Cheng. C.-P, Yen, C.-F.*, Ko, C.-H., & Yen, J.-Y. (2012). Factor
Structure of the Center for Epidemiologic Studies Depression
Scale in Taiwanese Adolescents. Comprehensive Psychiatry, 53,
299-307..

2 Chen, S.-P., & Cheng, C.-P.* (2014). Model specification for
latent interactive and quadratic effects in matrix form. Structural
Equation Modeling, 21, 94-101.
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1. Cable, D. M., & DeRue, D. S. (2002). The convergent and
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Applied Psychology, 87, 875-884.

2. Kristof, A. L. (1996). Person-organization fit: An integrative
review of its conceptualizations, measurement, and implications.
Personnel Psychology, 49, 1-49.

3. Kristof-Brown, A. L., Zimmerman, R. D., & Johnson, E. C.
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